TWENTY-SEVEN

Giving Credit,
Avoiding Plagiarism

1 HO OWNS WORDS AND IDEAS? Answers to this ques-

£ tion differ from culture to culture. In some societies,

they are shared resources, not the property of indi-

viduals. In others, using another person’s words or

#% jdeas may be seen as a tribute or compliment that

doesn't require specific acknowledgment, In the United States, however

{as in much of the Western world), elaborate systems of copyright and

patent law have grown up to protect the intellectual property {includ-

ing words, images, voices, and ideas} of individuals and corporations.

This systern forms the foundation of the documentation conventions

currently followed in US schools. And while these conventions are being

challenged today by the open-source movement and others who argue

that “information wants to be free,” the conventions still hold sway in

the academy and in the law. As a researcher, you will need to understand

these conventions and to practice them in your own writing. Put sim-

ply, these conventions allow you to give credit where credit is due and

thereby avoid plagiarism (the use of the words and ideas of others as if
they were your own work).

But acknowledging your sources is not simply about avoiding charges
of plagiarism (although you would be doing that tco). Rather, it helps
establish your own cREDIBILITY as a researcher and an author. It shows
that you have consulted other sources of information about your topic
and can engage with them in your own work. Additionally, citing and
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You may not
know when
the astro-
labe was
invented or
what. it does,
but Nicholas
Carr knows
you can

find that
information
easily, so he
didn't cite

a source.
See how he
mentioned
those instru-
ments on

p. 875.
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docurmenting your sources allows readers to locate them for their own pur-
poses if they wish; in effect, it anticipates the needs of your audience.

There are some cases, however, in which you do not need to provide
citations for information that you incorporate—for example, if the infor-
mation is common knowledge. This chapter will help you identify which
sources you must acknowledge, explain the basics of documenting your
sources, and provide strategies for avoiding plagiarism.

Knowing What You Must Acknowledge

As a general rule, material taken from specific outside sources—whether
ideas, texts, images, or sounds—should be cITEp and DOCUMENTED. But
there are some exceptions. ‘

INFORMATION THAT DOES NOT NEED TO BE ACKNOWLEDGED

Information that is “common knowledge.” Uncontroversial informa-
tion (“People today get most of their news and information from the
internet”), well-known historical events (“Neil Armstrong was the first
person o walk on the moon”), facts (“All mammals are warm-blood-
ed”), and quotations (Armstrong’s “That’s one small step for man, one
giant leap for mankind”} that are widely available in general reference

sources do not need to be cited.

Information well known to your audience. Keep in mind that what is
common knowledge varies depending on your audience. While an au-
dience of pulmonary oncologists would be familiar with the names of
researchers who established that smoking is linked to lung cancer, fora
general audience you might need to cite a source if you give the names.

Information from well-known, easily accessible documents. You do not
need to include the specific location where you accessed texts that are
available from a variety of public sources and are widely familiar, such
as the United States Constitution.

Your own work. If you've gathered data, come up with an ides, or gener-
ated a text {including images, multimedia texts, and so on) entirely on
your own, you should indicate that to your readers in some way—but
it’s not necessary to include a formal citation, urless the material has
been previously published elsewhere.
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INFORMATION THAT MUST BE ACKNOWLEDGED

» Direct quotations, paraphrases, and summaries. Exact wording should
always be enclosed in quotation marks and cited. And always cite spe-
cific ideas taken from another source, even when you present them us-
Ing your own words.

Controversial information. If there is some debate over the information
youre including, cite the source so readers know whose version or inter-
pretation of the facts you're using.

Information given in only a few sources. If only one o1 two sources make
this information available (that is, it isn't common knowledge widely
accessible in general sources), include a citation,

Any materials that you did not create yourself—including tables, charts,
images, and audic or video segments. Even if you create a table or chart
yourself, if it presents information from an outside source, that’s some-
one else’s work that needs to be acknowledged.

A word to the wise: it's always better to cite any information that you've
taken from another source tharn to guess wrong and unintentionally plagia-
rize.If in doubt, err on the safe side and include a citation.

Fair Use and the Internet

In general, principles of fair use apply to the writing you do for your college
classes. These principles allow you to use passages and images from the copy-
righted work of others without their explicit permission as long as you do so
for educational purposes and you fully cite what you use, When you publish
your writing online, however, where that material can be seen by all, then
you must have permission from the copyright owner in order to post it.
Students across the country have learned about this limitation on fair
use the hard way. One student we know won a prize for an essay she wrote,
which was then posted on the writing prize website. In the essay, she in-
cluded a cartoon that was copyrighted by the cartoonist. Soon after the es-
say was posted, she received a letter from the copyright holder, demanding
that she remove the image and threatening her with a lawsuit. Another stu-
dent, whose essay was published on a class website, was stunned when his
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instructor got an angry email from a professor at another university, saying
that the student writer had used too much of her work in the essay and that,
furthermore, it had not been fully and properly cited. The student, who had
intended no dishonesty at all, was embarrassed, to say the least.

Many legal scholars and activists believe that fair use policies and laws
should be relaxed and that making these laws more restrictive undermines
creativity. While these issues get debated in public forums and legal courts,
however, you are well advised to be careful not only in citing and docu-
menting all your sources thoroughly but in getting permission in writing
to use any copyrighted text or image in anything you plan to post or publish
online.

Avoiding Plagiarism

In US academic culture, incorporating the words, ideas, or materials of oth-
ers into your own work without giving credit through appropriate citations
and documentation is viewed as unethical and is considered plagiarism.
The consequences of such unacknowledged borrowing are serious: students
who plagiarize may receive failing grades for assignments or courses, he
subjected to an administrative review for academic misconduct, or even be
disrnissed from school.

Certainly, the deliberate and obvious effort to pass off someone else’s
work as your own, such as by handing in a paper purchased online or writ-
ten by someone else, is plagiarism and can easily be spotted and punished.
More troublesome and problematic, however, is the difficulty some students
have using the words and ideas of others fairly and acknowledging them
fully. Especially when you're new to a field or writing about unfamiliar
ideas, incorporating sources without plagiarizing can be challenging.

In fact, researcher Rebecca Moore Howard has found that even
expert writers have difficulty incorporating the words and ideas of others
acceptably when they are working with material outside their comfort zone
or field of expertise. Such difficulty can often lead to what Howard calls
PATCHWRITING : restating material from sources in ways that stick too
closely to the original language or syntax.

But patchwriting can help you work with sources. Some call patchwriting
Plagiarism, even when it's docummented, but we believe that it can be a step
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in the process of learning how to weave the words and thoughts of others
into your own work. Assume, for example, that you want to summarize
ideas from the following passage:

Over the past few decades, scholars from a variety of disciplines have
devoted considerable attention toward studying evolving public atti-
tudes toward a whole range of LGBT civil rights issues including sup-
port for open service in the military, same-sex parent adoption, em-
ployment non-discrimination, civit unions, and marriage equality. In the
last 10 years in particular, the emphasis has shifted toward studying the
various factors that best explain variation in support for same-sex mar-
riage including demographic considerations, religious and ideological
predispositions, attitudes toward marriage and family, and social contact
(Baunach 20tt, 2012; Becker, 2012a, 2012b; Becker & Scheufele, 2009,
2011; Becker & Todd, 2013; Brewer, 2008; Brewer & Wilcox, 2005;

Lewis, 2005, 2011; Lewis & Gossett, 2008; Lewis & Ch, 2008).
—AMY 8ECKER, “Employment Discrimination, Local School Boards, and
LGBT Civil Rights: Reviewing 25 Years of Public Opinion Data”

This passage includes a lot of detailed information in complex sentences
that can be hard to process. See how one student first summarized it, and
why this summary would be unacceptable in an essay of his own:

A patchwritten summary

For more than 20 years, scholars from many disciplines have committed
their energies to examining changing public attitudes toward a variety of
LGBT civil rights issues. These encompass things like open military ser-
vice, same-sex parent adoption, equal employment opportunities, civil
unions, and marriage equality. Since 2004, focus has moved toward ex-
amining those elements that best account for differences in public support
for same-sex marriage like demographic considerations, religious and ide-
ological predispositions, attitudes toward marriage and family, and social
contact (Baunach 2011, 2012; Becker, 2012a, 2012b; Becker & Scheufele,
2009, 201 |; Becker & Todd, 2013; Brewer, 2008; Brewer & Wilcox, 2005;
Lewls, 2005, 2011; Lewis & Gossett, 2008; Lewis & Oh, 2008).

This is a classic case of patchwriting that would be considered plagiarism.
The sentence structure locks very much like Becker’s, and even some of the




language is taken straight from the original article. While such a summary
would not be acceptable in any writing you turn in, this sort of patchwriting
can help you understand what a difficult source is saying.

And once you understand the source, writing an acceptable summary
gets a lot easier. In the acceptable summary below, the writer focuses on
the ideas in the long second sentence of the original passage, turning those
ideas into two simpler sentences and using a direct quotation from the
original.

Acceptable summary

Scholars studying changes in public opinion on LGBT issues have increas-
ingly focused on the growing support for same-sex marriage. In looking
at the question of why opinions on this issue differ, these scholars have
considered factors such as "demographic considerations, religious and
ideologicai predispositions, attitudes toward marriage and family, and
social contact” (Becker 342).

An acceptable summary uses the writer's own language and sentence struce-
tures, and quotation martks to indicate any borrowed language. To write a
summmary like this one, you would need to be able to restate the source's
main point {that same-sex marriage has gotien greater scholarly atten-
tion lately than other LGBTQ issues) and decide what information is most
important for your purposes—what details are worth emphasizing with
a quotation or a longer summary. Finally, notice that the citation credits
Becker's article, because that is the source this writer consulted, not the
research Becker cites. Chapter 26 offers you more guidelines on quoTing,
PARAPHRASING, and SUMMARIZING appropriately.

STEPS YOU CAN TAKE TO AVOID PLAGIARISM

Understand what constitutes plagiarism. Flagiarism includes any unac-
knowledged use of material from another source that isn't considered com-
mon knowledge; this includes phrases, ideas, and materials such as graphs,
charts, images, videos, and so on. In a written text, it includes neglecting
to put someone else’s exact wording in quotation marks; leaving out in-
text documentation for sources that you QUOTE, PARAPHRASE, OT SUMMA-
RIZE; and borrowing too many of the original sources’ words and sentence
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structures in paraphrases or summaries. Check to see if your school has any
explicit guidelines for what constitutes plagiarism.

Take notes carefully and conscientiously. If you can’t locate the source of
words or ideas that you've copied down, you may neglect to cite them prop-
erly. Technology makes it easy to copy and paste text and materials from
electronic sources directly into your own work—and then to move on and
forget to put such raterial in quotation marks or record the source. So keep
copies of sources, note documentation information, and be sure to put any
borrowed language in quotation marks and to clearly distinguish your own
ideas from those of others.

Know where your information comes from. Because information passes
quickly and often anonymously through the internet grapevine, you may
not always be able to determine the origin of a text or image you find on-
line. If you don’t know where something came from, don't include it. Not
only would you be unable to write a proper citation, chances are you haven't
been able to verify the information either.

DOCUMENT sources carefully. Below you'll find an overview of the basics of
documenting sources. More detail on using M1a and ara documentation is
given in the next two chapters.

Plan ahead. Work can pile up in a high-pressure academic environment.
Stay on top of your projects by scheduling your work and sticking to the
deadlines you set. This way, you'll avoid taking shortcuts that could lead to
inadvertent plagiarism.

Consult your instructor if necessary. If you're uncertain about how to ac-
knowledge sources properly or are struggling with a project, talk with your
instructor about finding a solution. Even taking a penalty for submitting
an assignment late is better than being caught cheating or being accused of
plagiarism that you didn’t intend to commit.
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Documenting Sources

When you document sources, you identify the ones you've used and give
information about their authors, titles, and publication. Documenting your
sources allows you to show evidence of the research you've done and enables
your readers to find those sources if they wish to. Most academic documen-
tation systerns include two parts: IN-TEXT DOCUMENTATION, wWhich you in-
sert in your text after the specific information you have borrowed, and an
end-of-text list of works cITED or REFERENCES, Which provides complete
bibliographic information for every work you've cited,

This book covers two documentation systems—those of the Modern
Language Association (Mra) and the American Psychological Association
{aPa). MLA styleis used primarily in English and other humanities subjects,
and APA is used mostly in psychology and other social sciences. Chances are
that you will be required to use either MLA or APA style or both in your col-
lege courses. Note that some disciplines may require other documentation
systems, such as CSE (Council of Science Editors} or Chicago Manual of Style.

MLA and APA both call for the same basic information; you'll need to
give the author’s name (or sometimes the editor’s name or the title) in the in-
text citation, and your end-of-text list should provide the auther, title, and
publication information for each source that you cite. But the two systems
differ in some ways. In APA, for example, your in-text documentation al-
ways includes the date of publication, but that is not generally done in MLA.
You'll find detailed guidance on the specifics of MLA in Chapter 28 and of
APAin Chapter 29, with color-coded examples to help you easily distinguish
where the author and editor, title, and publication information appear for
each type of work you document. Each of these chapters alsoincludes a stu-
dent paper that uses that style of documentation.

r-"\‘&REFLECT. Think about the kinds of information you'll need to give when
writing about your research. For your topic and your intended audience, what would
be considered common knowledge!? What might not be common knowledge for a
different audience? What do you know about your audience that can help you make
that decision?




